SAMPLE  FIELD  NOTE

NAME: UG (undergraduate student’s name)
EMAIL: XXXXXXX@ucsd.edu
SITE: St. Leo's Mission LGD (Solana Beach)

DATE: 02/19/02 (Date of site visit)
CHILDREN:  Mario, 34 (male)
ACTIVITIES:  Print Shop

LANGUAGE:  Spanish and English

OTHER ADULT COLABORATORS:  Alex (coordinator) and Emma and Ray (UGs)

SOCIAL SCENE:

Irene [Participant] was working on the internet when we walked in.  Mario [Participant] was working on one of the PCs.  Alex turned around from Mario’s desk to greet us.  A woman, Lilian [Participant], came through the door.  She asked Emma [UG] if this was the computer class.  She was rolling a black bag behind her.  She told us that she had brought her own computer to learn from.  She turned to me and asked where she could set it up.  I told her that she could use the small table.  She rolled her bag over to the table and took out her brand new Compaq laptop.  Ray [UG] suggested that she move it to the lunch table.  I noticed that Irene [Participant] was having difficulty with accessing her e-mail.  Alex asked Emma [UG] if she could help Irene out.  I then looked at Mario.  He was setting up a new user on Mavis Beacon. I helped him fill out the preliminary questions.  Then he started out at the beginner level.  I left Mario and bumped into Ray [UG].  Alex was explaining the program to Lilian [Participant].  Ray [UG] and I decided to look at one of the children’s programs on the Macs.  We opened up Foo Castle and played with it for a while.  Then when Alex was finished explaining the program, we left the program.  Ray went over to Lilian to explain the evaluation.  I looked over at Irene and Emma.  They were filling out the “I don’t remember my password” page in order to access Irene’s e-mail.  Alex went over to Mario and asked if he was done with working on typing.  He said he was and then Alex asked if he wanted to work on a resume or make a card.  I said that we should make a card because it’s more fun.  We closed out of Mavis Beacon and opened up Print Shop.  Alex handed me the art work disks for the graphics.  We then opened up the tutorial box to figure out how to make a card.  We read the steps and then closed the tutorial.  Together we opened up the template for a greeting card.  We worked on the front, middle, and back of the card for about 35 minutes. Then we printed the card.  The pink and red writing didn’t come out on the printer, so we went back and changed the graphics and text that were in those colors.  We printed the card again and it looked great.  We then filled out his chart in his folder, saved the file to his disk, and shut down Print Shop.  I told him that was it for today and he put his folder on the counter and left.  Even though it was 8:00 pm, everyone else was still working hard on the computers.  I asked Alex if they were ready to wrap it up.  She said yes and went over to Irene and Gaby to get them to shut down their computers.  Ray [UG] was helping Lilian at this time get her computer packed up.  Irene finished closing Mavis Beacon first so I asked her if she had filled out her chart.  She told me that she had, and we walked over to the lunch table to wait for Nancy and Gaby.  Irene asked Emma and me about where we lived and school and how old we were.  She said that we were young when we told her that we were 20 and 21.  She is only 24.  Nancy, Gaby and Irene left and Lilian followed them shortly.  We did a very short wrap up meeting and left.

FOCUSSED OBSERVATION: 

Mario decided that he wanted to write the body of the card on the front instead of the middle.  I told him to click on the “a” (which was the icon that symbolized the addition of text).  A rectangular shaped “text block” came up on the screen.  I told him to “double click”.  He clicked mouse once.  “Dos veces,” I said.  He clicked it barely fast enough to get a cursor in the box.  I said, “do you think that we should make the letters smaller?” The cursor was quite large.  Mario looked at me and said “Yes, smaller.”  I told him, “click on the 18” as I pointed to the font size box in the tool bar at the top of the screen.  He clicked on it and it selected 18 in blue highlighter.  I then said, “la flecha.”  I moved my finger to the right.  He clicked on it and let go.  I told him, “hold it down.”  He let the mouse go again.  I put my hand on his and he drew his hand away.  I said, “No, it’s ok.  Leave your hand there.”  He put his hand back on the mouse.  I put my finger on top of his and pressed the mouse button down.  A range of numbers appeared from 22-14.  I repeated, “something smaller than 18.”  He clicked the up arrow making the 22 disappear and a 12 appear.  He looked at me and said again, “smaller . . . 14?”  I replied, “Si.”  He moved the cursor over slightly to the left until the 14 was highlighted.  He let go of the mouse.  “Ok, now type whatever you want to say,” I said.  He looked at me and said, “ok.”  He bent his neck and stared straight down into the keyboard.  He began to type.  I got up and left because it was going to be personal, and even though I only know a little bit of Spanish, I felt that I should give Mario some space.  He wrote about 3 words and looked up at the screen.  I noticed that he wasn’t typing anymore. I went over to him.  I noticed that there was a space between the letter “q” and the letters “u” and “e” (“q ue”).  He pointed to the screen, looked at me, and said, “space.”  I asked him, “do you know how to get rid of it?”  He stared back at the screen.  “Erase,” I asked.  He shook his head.  “Look,” I said.   I put my finger on the left arrow key and pushed it once so it was in between the letters “u” and “e”.  “Now you try,” I told him.  Mario put his finger on the left arrow, and pressed it once.  He was looking at the keyboard.  I told him to stop.  He looked up and saw were the cursor was.  “Now we want to borrar,” I said, “So we press this key.”  I put my finger on the backspace key.  He pressed it.  The space disappeared and Mario said, “Oh, ok.”  This happened about three times during the course of writing his letter.  Twice more with an extra space he had put in, and once with an extra “r” in the word “espero” and all three times he looked at me for help.  The second time I went through all of the steps with him and said the word, “remember” before each step.  On the third time I tried to use some more Spanish.  I asked Mario, “Es este espacio before or after?”  I then asked him the word for “before” in Spanish.  He answered, “antes.”  I said, “Si antes.  Is it antes or despues?”  He said, “antes.”  I continued, “go a la izquierda.”  He put his finger on the left arrow and looked at me.  “Go ahead,” I said.  He moved it to the right side of the space.  I said, “what key do we use to borar?”  He looked at the space bar and the backspace key back and forth.  Finally, I said, “backspace” as I pointed to the appropriate key.  When we were finished with the card, Mario said to me, “gracias. . . ayudame.”  I replied, “denada.”

REFLECTION: 

As the hour progressed with Mario, I felt more comfortable speaking what Spanish I do know.  During the very beginning of the activity, I was frustrated because I was using all English in order to help him.  As I started relying on my Spanish to help facilitate the conversation, the activity became a lot less stressful.  I think it happened to Mario too, because he felt comfortable telling me thank you in Spanish instead of struggling to find the correct words in English.   I felt like I was creating a language barrier by not using the resources that I already have in order to make our interaction go more smoothly.  I know that compared to the other students, Mario is least likely to use English and prefers sitting there in silence until he hears something that he can understand.   Sometimes I feel like doing that too.  If I sit in silence and draw myself away from the situation, sometimes I can reflect long enough to figure out a new way to approach the problem.  By leaving Mario alone at the computer to finish writing his card to his wife, I was able to think about how I was communicating with him better.  It doesn’t help me to look at the screen when I’m frustrated because I already know what needs to be done, but I’m just having trouble finding the words and gestures to illustrate it more clearly so my student can understand.  During the past couple of visits, I’ve been working with students who have been with the program consistently from the beginning.  Working with Mario was a total shift in the amount of dependency.  Although he has been in the program for about three weeks, he is still very unsure about his skill level.  When we were enrolling him in the typing program, instead of taking a pretest, to see where his skill level is at, he preferred to start over as a beginner in the program.  Ray [UG] and I noticed that he was getting very high accuracy scores and good WPM scores at this level.  Maybe this served as a confidence booster before we began our activity, and then again, maybe not.  

